HCPS Child Care Quick Reference Guide
2026-2027 School Year

Child Care Director Office Hours
Monday-Friday

e Morning: 6:00 AM-8:00 AM
e Afternoon:2:00 PM-6:00 PM

Please contact your Child Care Site Director during these hours for assistance with
registration, reservations, payments, account questions, or general program information.

1. Child Care Website
Visit our website for program information, calendars, forms, and the Parent Handbook.

https://www.hendersoncountypublicschoolsnc.org/child-care/

2. Complete Annual Registration

Every child must complete a new online registration packet before attending HCPS Child
Care.

e Ifyou do not already have an account, you will need to create one before
completing your child's registration.
e Ifyou do not know your child’s Student ID or teacher, enter a dash (-) in those fields.

e Your Child Care Site Director will approve your registration after Meet the Teacher.
e Once approved, you may begin making reservations.

Registration Portal:
https://www.hendersoncountypublicschoolsnc.org/core/child-care-registration/
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3. Reserve Child Care
Reservations must be completed through the Child Care Reservation Portal.

e Reserve care by 6:00 PM each Friday for the following week.
e Reserve up to nine (9) weeks at one time.

e Cancellations must also be completed by 6:00 PM Friday before the week of care to
avoid charges.

Reservation Portal:
https://www.hendersoncountypublicschoolsnc.org/core/child-care-reservations/

4. Make Your Payment
Reservations and payments are two separate steps.
Making a payment does not reserve child care.

Payments must be made in advance through the K12 Payment Center or by cash or check
at your child care site.

If you do not know your child’s Student ID, please contact your child’s school office.

K12 Payment Center:
https://www.k12paymentcenter.com/

5. Child Care Calendar

View teacher workdays, holidays, school breaks, and child care operating schedules.

https://www.hendersoncountypublicschoolsnc.org/child-care/home/childcare-school-
year/

v Important Reminders

e Complete annual registration before your child attends.

e Wait for Director approval before making reservations.

e Reserve care by 6:00 PM every Friday for the following week.

e Payments are due in advance.

e Making a payment does not reserve child care.

e Keep your contact information current with your Child Care Site Director.

e Contactyour Child Care Site Director during office hours if you need assistance.
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